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Withdrawal Button in your shop

Step-by-step guide for the legal requirement by § 356a BGB

Overview

This guide explains how to add a legally compliant Right of Withdrawal section to the 
shop footer. The section contains a styled button linking to the withdrawal form plus a text 
link to the Right of withdrawal page. The steps are identical for both of our themes. 

Which method applies to you?
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Method A 

The Withdrawal button can be added by downloading and installing the Footer 
Withdrawal Button module from the Store or added manually. Once installed, the 
module adds the button without any manual editing of the footer content or theme styles.

Figure 1 – Installed Withdrawal button within the Module
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You can adapt the appearance of the button in the module option after installation. 

Figure 1a – Withdrawal Button settings
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Method B 

If you use shop version 26.05.0 or newer you can follow instructions to make needed 
changes for your template. 

Result:

After completing the steps below, Footer column 4 displays the Right of Withdrawal 
section with a styled button and a text link:

Figure 2 – Target result: the Right of Withdrawal section with the styled Withdraw from contract button.
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Option 1 – via the Content Manager

This method adds the button by editing the Footer column element in the Content 
Manager.

Step 1 – Log in as Admin

Open the shop and log in with an administrator account.

Figure 3 – Logging in to the shop.
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Step 2 – Open the Content Manager

In the admin panel, navigate to Content > Content Manager, then open the Elements 
tab.

Figure 4 – Content Manager, Elements tab.
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Step 3 – Edit Footer column 4

Scroll down to the Footer section, hover over Footer column 4 and click the edit (pencil) 
icon.

Step 4 – Update labels and content for each language

Set the Heading to Right of Withdrawal and make sure Visible is enabled. Repeat this for 
every language tab (e.g. German and English).

Figure 5 – Footer element list – edit Footer column 4.
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Step 5 – Paste the HTML snippet

In the content editor, switch to HTML mode and paste the following snippet into the 
Content field:

<ul  class=" footer­withdrawal">

        <li><a  class="btn  btn­withdrawal"   href="withdrawal. php">Withdraw  from  contract</a></li>

        <li><a  href=" shop_content. php?coID=3889895">Right  of  withdrawal</a></li>

</ul>

Figure 6 – Content editor showing the Withdrawal links.

Adjust the coID value (3889895 in the example) to match the content page ID of the 
Right of withdrawal page in your own shop.

Hinweis:
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Step 6 – Save the element

Click Update to save the changes.

Styling the button

The button styling can be adjusted directly from the theme editor, without writing any CSS.

Open the Withdrawal Button panel

Go to Content > Edit Theme > Areas (make sure Expertmode is switched on), then open 
the Withdrawal Button panel..

Adjust the button styles

Use the available options to style the button – padding, font size, font weight, text 
transform, text decoration, background and text colors (including their hover states), 
hover text decoration and the button border radius. Adjust these to match your shop’s 
design.

Additional custom CSS (optional)

If you need styling beyond what the panel offers, you can still add custom CSS via the 
theme menu > Edit SCSS/CSS. Target the button using the .btn.btn-withdrawal class.

Figure 7 – Areas tab with Expertmode on – Withdrawal Button panel.

Figure 8 – Withdrawal Button styling options.
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Option 2 – via Content Zones (StyleEdit)

This method adds the Withdrawal button directly in the footer layout using Content Zones 
in StyleEdit. 

Step 1 – Log in as Admin

Open the shop and log in with an administrator account.

Figure 9 – Logging in to the shop.
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Step 2 – Open Edit Theme (StyleEdit)

In the admin panel, go to Content > Edit Theme to launch StyleEdit.

Figure 10 – Content menu: Edit Theme.
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Step 3 – Set the Footer variant to Individual

Navigate to Areas > Footer > Variants and choose the Individual variant.

Figure 11 – Footer Variants – Individual.



Withdrawal Button

© 2026 Gambio GmbH www. gambio.de 14

Step 4 – Wait for the new footer to load

The footer reloads with editable Content Zones, showing an HTML widget for each footer 
column.

Figure 12 – Footer with editable Content Zones.
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Step 5 – Edit the HTML widget for Footer column 4

On the HTML widget for Footer column 4, click the Edit (pencil) icon.

Figure 13 – Edit the HTML widget of the column.
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Step 6 – Paste the snippet for each language

Paste the snippet into the widget, using the correct labels for each language. For English:

<ul  class=" footer­withdrawal">

        <li><a  class="btn  btn­withdrawal"   href="withdrawal. php">Withdraw  from  contract</a></li>

        <li><a  href=" shop_content. php?coID=3889895">Right  of  withdrawal</a></li>

</ul>

Step 7 – Save

Click Save. The changes are published and can be reviewed on the live site.

Keep the labels compliant per language (English: Withdraw from contract / Right of 
withdrawal, German: Vertrag widerrufen / Widerrufsbelehrung), and adjust the coID to your 
shop’s Right of withdrawal page ID.

Hinweis:


